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General Practice OPEL Report
DORSET

Week Ending Friday 2nd October 2026

WESSEX

Local Medical Committees

Count of practices declaring their OPEL status.

N . 10

Dorset West

OPEL 1 Practices are able to maintain patient flow & meet anticipated déemand within available resources
Practices are starting to show signs of pressure
OPEL 3 Practices are experiencing major pressures compromising patient flow
OPEL 4 Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

GP Patient Survey 2026

DORSET: Your last contact.
What was your most recent way of contacting your GP practice
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For more information about workforce, workload and funding, please visit our page: Local and National General Practice Data

PRACTICE COMMENTS

Slight improvement on last week, however routine wait times around 8 weeks
Sickness within the Patient Services Team versus telephones and reception

Struggling with the amount of patient appointments we have compared to the flow
of patient's contacting us. Have brought in a locum
for this week which has really helped.

Lots of sickness this week which has resulted in unhappy patients due to having to
cancel and\or move their appointments (and more work for the admin team!)

Annual leave and sickness adds to the pressure.

Staff sickness both clinical and admin has caused issues both last week and this
week. We have been at capacity on more than one occasion in the last two weeks.
This is then hard to manage with the clinical team, on top of online consults that also
do not stop because you have staff off unwell.

Patient demand is still very high

Wait times maintained by utilising cross network resources. Extra blood sessions
continue to meet patient demand.

A GP off sick and a GP on maternity leave is causing the remaining team additional
workload. We have some locums in place but not fully covered.

Thank you for your feedback, which consistently highlights the significant pressures you encounter

daily. While some of your comments were not included in this week's report, we have instead used

them as valuable examples to initiate direct discussions with your ICB. Please be assured that your
organisation name have not been mentioned in our conversations.



https://www.wessexlmcs.com/wessex-lmcs-data/
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