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General Practice OPEL Report
Bath & NE Somerset, Swindon and Wiltshire

 Week Ending Friday 2  October 2026nd

PRACTICE COMMENTS

OPEL 1
OPEL 2

Practices are able to maintain patient flow & meet anticipated demand within available resources
Practices are starting to show signs of pressure

OPEL 3
OPEL 4

Practices are experiencing major pressures compromising patient flow
Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Count of practices declaring their OPEL status.

GP Patient Survey 2026
BSW: Your last contact.

What was your most recent way of contacting your GP practice

Demand is outweighing capacity.

Demand outstripping availability. Recruiting for additional clinicians.

Based on the last few working days we have been at capacity.

76 urgent same-day consultations were managed by the Duty GP team (2 GPs in the
morning and 2 GPs in the afternoon). All other GPs were working at full capacity. The

nursing team was also at capacity, although there were a significant number of Did Not
Attend appointments. The reception team experienced staff sickness; however, this

did not impact service provision.

Pressure from the number of patients needing an appointment. 

4 GPs, 2 Admin and Practice Manager on leave

Due to uncapped, unsafe working limits, we are at risk of burnout and are at maximum
safe working limits.

We currently have GP's on maternity leave and waiting for a GP to start in the new year.
Online consultations saw our busiest ever day with almost 400 coming through to

triage. Also have nursing team off long term sickness. 

Still same day appointments available at this time which suggests we are coping well.

https://www.wessexlmcs.com/wessex-lmcs-data/
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