
Total appointments 

(all staff)

593,308

Patients seen face to face

358,434

Hours lost from ‘did not 

attend’ appointments* 

40%
of patients who contacted 

their practice had a same 

day appointment

Days lost from ‘did not 

attend’ appointments* 

Number of ‘did not attend’ 

appointments

17,964

For Bath & North East  Somerset, Swindon and Wiltshire Practices -  

July 2026

Appointment  Data

Source: NHS Digital (data for the month of July 2026) Patient population 1,008,390 (as of 1st of August 2026)

*Based on an average appointment duration of 12.5 minutes & average 10.5 hours in a working day)

3,743 356
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