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General Practice OPEL Report
Bath & NE Somerset, Swindon and Wiltshire

 Week Ending Friday 18  September 2026th

PRACTICE COMMENTS

OPEL 1
OPEL 2

Practices are able to maintain patient flow & meet anticipated demand within available resources
Practices are starting to show signs of pressure

OPEL 3
OPEL 4

Practices are experiencing major pressures compromising patient flow
Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Count of practices declaring their OPEL status.

For more information about  workforce, workload and funding, please visit our page: Local and National General Practice Data

Email received from a practice manager this week: 
Dear LMC Team, You are doing a brilliant job. Sometimes, looking at
the report and reading the comments, I feel like we all are sailing on

the boat and it eases the pressure. 

We are busy due to GP annual leave and high volume of calls

Ongoing demand outweighing capacity

Sickness levels high across all departments.

The dispensary are behind with prescription processing due to bank holiday backup
and staff annual leave. This creates queries for the reception and admin team.

Due to uncapped, unsafe working limits, we are at risk of burnout and are at
maximum safe working limits.

69 urgent on the day consultations for our duty GP team. All other GPs at capacity.
Large amount of DNAs (Did Not Attend appointments) for the nursing team.

Reception team sickness which had impact on a high call volume day.

Staff illness in non-clinical team 

https://www.wessexlmcs.com/wessex-lmcs-data/
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