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Count of practices declaring their OPEL status.

N . :

PRACTICE COMMENTS

Awaiting new staff starting, pressure building again in teams. Flu vaccine order
cancellations mean we have had to secure a new date to run clinics as new
supplier can't deliver as early, and not enough staff available now.

Wait times maintained. Extra blood sessions added across the network to meet anticipated demand.
Dorset West 5 2 1 — . . .
Filling up appointments during the day quicker than usual.
Been summer and holidays have played a part in this.
Volume of online consultations

OPEL 1 Practices are able to maintain patient flow & meet anticipated déemand within available resources
Practices are starting to show signs of pressure . . .. . .
OPEL 3 Practices are experiencing major pressures compromising patient flow We continue to struggle for appointments, this is exacerbated by having no reception staff so
phone calls are taking longer to answer and any urgent tasks are not being actioned or even

GP sickness, annual leave and a lack of locum availability is putting pressure on the team.

Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

OPEL 4
assessed for ability to wait. The whole practice are struggling with pressure of work

OPEL SUMMARY - AUGUST 2026
Ongoing annual leave and sick leave are still causing capacity issues.

Average Patient Count by OPEL Declaration
Demand continues to remain high, and with three full-time reception staff currently

13,023
absent due to sickness, this is having a significant impact across all areas of the service.
We are experiencing delays in answering telephone calls and responding to online triage
requests, while administrative workload continues to build. This includes workflow, SAR
requests and a range of other administrative tasks, which are becoming increasingly

difficult to manage alongside the current pressures. The ongoing staffing shortages are
placing considerable pressure on the remaining team and are having a direct impact on
our ability to maintain usual response times and service levels.

OPEL Rating for August 2026

241,111

Patient demand continues to grow after summer break
Opel 2 (Under Pressure) .
putting extra pressure on our on the day demand.

W Opel 4 [(Services disrupted)

B Opel 1 (Fully sustainable)

W Opel 3 {Impact on services)

High demand and staffing shortages are increasing waits and limiting access to GP, nursing and blood-test services. Extra Still feeling pressure on the run up to covid & flu season, being impacted by staff sickness and
locums and clinics help, but backlogs and workforce pressures continue to affect services and morale. staff leaving. Recruitment taking up lots of managerial time.

To access the August 2026 reports, please visit our webpage: Current OPEL Reports


https://www.wessexlmcs.com/opel-reports/
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