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All NHS organisations are working hard in a challenging environment, but the contribution of general practice is not always as visible as other pressured services. This evidence highlights the scale and impact of 
primary care in supporting patients, coordinating care and sustaining the wider NHS.
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Primary care is handling the vast majority of same-day face-to-face demand, 
while A&E accounts for a smaller but critical share of immediate care activity.
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Source: UK Parliament, written question UIN 117398, 3 Mar 2026

https://questions-statements.parliament.uk/written-questions/detail/2026-03-03/117398
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