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OPEL1

Practices are able to maintain patient flow & meet
anticipated demand within available resources

Practices are starting to show signs of pressure

OPEL 3

Practices are experiencing major pressures
compromising patient flow

OPEL 4
Practices are experiencing escalating levels of
pressure. There is increased potential for patient care
& compromised safety.

PRACTICE COMMENTS

Still experiencing high patient demand with limited staff due to the summer holidays. The
continuing heat is affecting patients with respiratory issues and we have seen an increase
in exacerbations.

Sickness hit hard, both clinical and admin teams. Demand is unsustainable. Patients
sending in online consultations for minor problems that they should be dealing with
themselves and do not need help from a GP or primary care.

Single Neighbourhood
Providers (SNPs) and
Multi-Neighbourhood
Providers (MNPs)

For further information and the link
to NHS England “A consultation on
proposed Multi-Neighbourhood
Provider (MNP) and Single
Neighbourhood Provider (SNP)

" contracting models to support

neighbourhood health services”

please visit our page:

Single Neighbourhood Providers

(SNPs) and Multi-Neighbourhood
Providers (MNPs)

Holiday season always brings challenges, but the online consultations number is rising
weekly, we are now at a 400% increase for the same time last year. Patient demand is
increasing with patients often putting in 3 or 4 requests a week. GP recruitment has
helped, but resilience is being challenged daily across the whole surgery and patients are
waiting longer for routine appointments

Staff annual leave and sickness Annual leave has impacted capacity

As we move into the holiday season, the practice plans proactively to maintain consistent
GP and staffing levels to ensure continuity. However, despite this forward planning,
patient demand continues to exceed capacity. The volume of online consultation
submissions remains high, placing sustained pressure on clinical and administrative
teams. Increasingly, when patients are unable to access their preferred outcome or
timeframe, this results in complaints, which are time-consuming to investigate and
respond to. The cumulative effect is having an impact on staff morale, with GPs feeling
under constant scrutiny and increasingly concerned about the risk of complaints despite
working under considerable workload pressures
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Summer Season is fully upon us with clinical and clerical absences,
both planned and unplanned, impacting services and staff.
Meanwhile demand does not stop with 400+ triage requests
received.

Still really busy. paperwork cover for GPs on holiday taking
up a lot of time as locums don't do. Staff sickness having an
impact too

Extremely short of appointments due to recruiting and GP
leave. Patients are not very forgiving and complaints are
comng in thick and fast as we have nothing to offer them and
they are not prepared to wait. Unfortunately no Locum
availability either.

PRACTICE COMMENTS

Reduced routine capacity due to
summer holidays.

Not yet feeling any benefit from the traditional summer "lull". We
continue to operate under sustained and constant demand
leading to concerns for staff wellbeing and morale.

School holidays- contingencies in place

Demand is low, no staffing issues

Staff holidays, staff sickness, partner annual leave/sick leave

Longer wait times for routine appointments due to annual leave
and patient demand is very high.
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