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GP started paternity leave earlier than anticipated, reducing GP capacity. Annual leave within the
nursing team and clinical staff attending mandatory training have further reduced clinical capacity,
while patient demand remains consistently high. Sickness within the Care Navigation team has
required cover from other administrative staff to maintain front-line cover, reducing
administrative capacity and increasing operational pressure.

84 urgent on the day consultations for our duty
GP team. All other clinicians at capacity. A
dissappointing number of 'Did not attend'
patients. Staff sickness in patient advisor team.

Due to annual leave, we have limited
appointments available this week

Routine GP appts 3 weeks + and still waiting for new Treatment Room Nurse to start, meaning
extreme shortage of nurse appointments. 104 patients on Monday's Duty Triage list and more than
50 calls every other day causing extreme pressure on all areas of the surgery.

Capacity pressure across clinical and non clinical
teams because of staff holiday, staff sickness
and on-going recruitment

Planned long term sick leave, Annual leave.
Administrative pressure due to sickness and
retirement. New staff recruitment.

Reduced GPs and Nursing Team either due to
holidays or unplanned sickness

Due to uncapped, unsafe working limits, we are
at risk of burnout and are at maximum safe
working limits

1 GP long term sick, 2 Admin staff off sick. RED
OPEL hit every day in the last week. 3 locums
needed in the last week

Long term staff sickness. Pharmacist
Maternity Leave

Maternity leave and long term sickness
absence within clinical and reception team

Patient frustrations. Striking the balance
between urgent and routine - prioritise
urgents=causes complaints regarding
routines. Patient demand on the increase

General Practice OPEL Report
Bath & NE Somerset, Swindon and Wiltshire

 Week Ending Friday 31  July 2026st

PRACTICE COMMENTS

OPEL 1
OPEL 2

Practices are able to maintain patient flow & meet anticipated demand within available resources
Practices are starting to show signs of pressure

OPEL 3
OPEL 4

Practices are experiencing major pressures compromising patient flow
Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Count of practices declaring their OPEL status.
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