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 Week Ending Friday 28  August 2026th

OPEL 1
OPEL 2

Practices are able to maintain patient flow & meet anticipated demand within available resources
Practices are starting to show signs of pressure

OPEL 3
OPEL 4

Practices are experiencing major pressures compromising patient flow
Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Count of practices declaring their OPEL status. PRACTICE COMMENTS

For further insight into the daily challenges experienced in General Practice,
please see this week’s comments on the next slide

Thank you for your feedback, which consistently highlights the significant pressures you
encounter daily. While some of your comments were not included in this week's report, we
have instead used them as valuable examples to initiate direct discussions with your ICB.

Please be assured that your organisation name have not been mentioned in our conversations.
for more information, please visit GP Patient Survey 2026 on our webpage Local and National General Practice Data

https://www.wessexlmcs.com/wessex-lmcs-data/


Holiday season always brings challenges, but the eConsult number is rising weekly, we are now at a 400% increase for the same time last year. Patient demand is
increasing with patients often putting in 3 or 4 requests a week. GP recruitment has helped, but resilience is being challenged daily across the whole surgery and

patients are waiting longer for routine appointments
still really busy. paperwork cover for GPs on holiday taking up a lot of timReduced routine capacity due to summer holidays.

e as locums don't do. staff sickness having an impact too
Longer wait times for routine appointments due to annual leave and patient demand is very high.
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Demand remained very high yesterday, with 528 online consultations received, comprising 299 routine requests and 229 on-the-day requests. This means that 43% of all
online consultations required same-day attention, demonstrating significant urgent demand alongside a substantial routine workload. Telephone demand was also

exceptionally high, with callers experiencing queue times of just under one hour. In addition, the practice continues to be impacted by increased staff sickness across both
clinical and non-clinical teams, placing further pressure on service delivery and capacity.

Overwhelmed with online consultations, lack of routine appointments due to annual leave. Pressures now affecting staff morale.

Staff sickness and annual leave                                                                                                 Lack of locum cover and unable to recruit is having an impact.

Despite having online consultations and admin requests fully open, telephone and in-person traffic seem to be increasing, providing further evidence that demand keeps
growing while capacity does not. Sickness and recruitment gaps continue to add to already limited capacity.

Things are improving, but the large number of online consultations, along with holiday and sick leave means we are still struggling for appointments.

Still experiencing a high level of staff sickness as well as summer annual leave, so all remaining staff at full stretch, with low morale.

Challenging week with annual leave (GPs & Advanced Nurse Practitioners), coupled with a high volume of patient online requests.

There is leave which we expected, but then sickness on top which has impacted service. We have GPs doing extra shifts on their non-working days to cover.

Planned holiday for all teams has an impact over the summer months, especially when staff are absent due to illness. 

Staff sickness and planned annual leave. Increase in patient request for consultation.

OPEL 2: Due to annual leave and sickness
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