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Week Ending Friday 28" August 2026

WESSEX

Local Medical Committees

Count of practices declaring their OPEL status.

BaNES 7

Swindon 10

Wiltshire

OPEL1 Practices are able to maintain patient flow & meet anticipated demand within available resources

Practices are starting to show signs of pressure
OPEL 3 Practices are experiencing major pressures compromising patient flow
OPEL 4 Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Overall Experience

817%

of BSW patients would
describe their GP practice as
good or very good.

‘ 180% in 2025 !
{80% in 2024,

for more information, please visit GP Patient Survey 2026 on our webpage Local and National General Practice Data

PRACTICE COMMENTS

Significant sickness and annual leave within the admin teams

A very busy day for the practice on Monday, with 83 urgent same-day consultations
managed by the Duty GP team and all other GP appointments running at full
capacity. The nursing team was affected by sickness absence, while a significant
number of patients did not attend their booked appointments. In addition, the
reception team was managing a high volume of requests for flu vaccination
bookings alongside the typical increase in Monday call demand.

Long term sickness absence, maternity leave, increased demand from patients
Sickness and holiday of clinical team impacting capacity this week.

High annual leave season across all departments.
Several maternity leave across all departments.

OPEL 3 - Due to uncapped, unsafe working limits, we are at risk of burnout and are at
maximum safe working limits.

Demand seems to have slowed down a little this week

18 sessions down a week due to short on GPs (hot including AL or sickness). 3 nurses
off sick in the last week. 1 admin staff on long term sick. 3 locums needed

Due to staff leave, we have a reduced number of staff and limited capacity.
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