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 Week Ending Friday 14  August 2026th

OPEL 1
OPEL 2

Practices are able to maintain patient flow & meet anticipated demand within available resources
Practices are starting to show signs of pressure

OPEL 3
OPEL 4

Practices are experiencing major pressures compromising patient flow
Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Count of practices declaring their OPEL status. PRACTICE COMMENTS

For more information about GP workforce, workload and funding, please visit our page:Local and National General Practice Data

For further insight into the daily challenges experienced in General Practice,
please see this week’s comments on the next slide

Thank you for your feedback, which consistently highlights the significant pressures you
encounter daily. While some of your comments were not included in this week's report, we
have instead used them as valuable examples to initiate direct discussions with your ICB.
Please be assured that your PCN names have not been mentioned in our conversations.

https://www.wessexlmcs.com/wessex-lmcs-data/


Holiday season always brings challenges, but the eConsult number is rising weekly, we are now at a 400% increase for the same time last year. Patient demand is
increasing with patients often putting in 3 or 4 requests a week. GP recruitment has helped, but resilience is being challenged daily across the whole surgery and

patients are waiting longer for routine appointments
still really busy. paperwork cover for GPs on holiday taking up a lot of timReduced routine capacity due to summer holidays.

e as locums don't do. staff sickness having an impact too
Longer wait times for routine appointments due to annual leave and patient demand is very high.
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 Week Ending Friday 14  August 2026th

Staff annual leave and sickness Continued high demand putting pressure on services

Patients cant understand why GP's need to go on holiday in the summer.

Increased patient demands for minor illnesses. Have increased our campaign for pharmacy first to alleviate pressure

Annual leave and sickness still affecting us - staff morale appears particularly low at the moment.  The heat in the surgery is probably affecting this somewhat.
Would be lovely for the ICB to fund air conditioning units for surgeries before next Summer.

Just the usual summer pressures with lots of annual leave

Due to the fire in the local area staff are unable to reach us so we are running at a reduced capacity, whilst trying to maintain efficient and timely patient care

Same summer story. Capacity is already at full stretch. ANP sickness on top of planned absences, while patient demand and expectations doesn't stop, leaves us tighter still.

Lack of routine appointments due to annual leave and sickness. Online consultation demand has eased slightly over last week.

Things are improving as new GPs recruited, but patient demand remains very high, particularly through online forms.
Annual leave has also reduced staff capacity and impacted on appointments

Longer wait time for routine GP appointments due to annual leave and unexpected staff absence.  
Patient demand very high and not happy with wait times.  GPs having a much larger share of prescriptions, test results etc.

Partner off sick, ANP off sick, GP Registrar off sick and others on annual leave

Holiday commitments Impacting on the resilience of other staff

Demand for online consultations remains exceptionally high and is currently comparable to levels typically seen during the winter period.
Resulting in ongoing pressure on capacity, staffing, or resources despite being outside the usual peak season.

Three GPs off sick on the same day
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