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Count of practices declaring their OPEL status.
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OPEL 1 Practices are able to maintain patient flow & meet anticipated déemand within available resources
Practices are starting to show signs of pressure
OPEL 3 Practices are experiencing major pressures compromising patient flow
OPEL 4 Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.
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Appointment Data

For Dorset practices - June 2026

Source: NHS Digital (data for the month of June 2026 Patient population 825,523 (as of 1st of July 2026

43%

525,388 313,387

of patients who contacted
Total appointments their practice had a same
(all staff) Patients seen face to face day appointment

307

Days lost from ‘did not
attend’ appointments*

15.478

Number of “did not attend’
appointments

3,225

Hours lost from ‘did not
attend’ appointments*

*Based on an average appointment duration of 12.5 minutes & average 10.5 hours in a working day)

For more information about GP workforce, workload and funding, please visit our page:Local and National General Practice Data

PRACTICE COMMENTS

Last week the patient flow was more manageable, although the admin team are still getting a
high volume of queries related to secondary care appointments etc. GP annual leave
creating a backlog of admin due to locums not assisting in the way other GP's expect.

Staff sickness which has reduced clinical appointments
Nurse absence has meant we have no capacity for dressings appointments this week.

Everything is generally running smoothly. We're struggling to find locums during the summer
to cover GP annual leave leaving us short on GP appointments and patients needing to wait
longer.

Staffing levels are still causing major issues, trying to recruit reception and admin staff.
Phones remain switched off between 16:30-18:30 with online consultations on for total
triage, agreed by the ICB. Can't see this situation improving for sometime yet which is
causing existing teams to be extremely stretched, everyone is feeling tired and tetchy.

Annual leave, patient demand

Patient demand has slowly increased - wanting sooner appointments.
Showing pressure on our 'sooner’ slots.

Between staff holidays and sickness our waiting list for routine appointments are
continuing to grow, current we do not see an end in sight for the list getting reduced.

Increased pressures due to staff sickness

Capacity reached due to high number of online consultations and not enough
appointments. Lack of nursing appointments due to sickness and annual leave

Wait times maintained, with extra blood clinics applied to meet patient demand.

We have had staff illness with peak holiday period, both impacting service
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