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General Practice OPEL Report
Bath & NE Somerset, Swindon and Wiltshire

Week Ending Friday 14™ August 2026

WESSEX

Local Medical Committees

Count of practices declaring their OPEL status.

BaNES

Swindon 9

Wiltshire

OPEL1 Practices are able to maintain patient flow & meet anticipated demand within available resources
Practices are starting to show signs of pressure
Practices are experiencing major pressures compromising patient flow

Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

OPEL 3
OPEL 4

Appointment Data

For Bath & North East Somerset, Swindon and Wiltshire practices -
June 2026

Source: NHS Digital (data for the month of June 2026) Patient population 1,010,034 (as of 1st July 2026)

40%

5845379 3593062 of patients who contacted
Total appointments their practice had a same
(all staff) Patients seen face to face day appointment

340

Days lost from ‘did not
attend’ appointments*

3,569

Hours lost from ‘did not
attend’ appointments*

17,133

Number of ‘did not
attend’appointments

+*Based on an average appointment duration of 12.5 minutes & average 10.5 hours in a working day)
For more information about GP workforce, workload and funding, please visit our page:Local and National General Practice Data

PRACTICE COMMENTS

65 urgent on the day appointments for our duty GP team. All other clinicians at capacity.
A large number of DNA's for the nursing team. No sickness to report.
Staff leave manageable.

Annual leave for summer and no locums

High levels of clinical and admin leave showed across the practice last week.
Coupled with staff sickness and a emergency site closure on Friday.

Red Opel hit on several days. 3 Locums needed. 2 nurses off sick. 2 admin staff off sick

Patient flow is easily managed, with GP appointments available,
even though it is annual leave time.

Mulitple annual leave across all departments. Maternity leave in several departments

Due to uncapped, unsafe working limits, we are at risk of
burnout and are at maximum safe working limits.

Maternity leave & annual leave Annual leave due to summer months

Clinical sickness, annual leave all creating pressures

Reduced appointment availability due to increased staff leave during the summer
holiday period, as well as maternity and paternity leave. There has also been some
sickness absence within the admin teams.

Usual summer annual leave with some added GP sickness.

Routine GP appointments 3+weeks out, over 100 on morning Duty call list Monday
morning. Shortage of Nurse appointments due to new recruitment and annual leave
putting extreme pressure on the whole surgery.

GP and reception lone working due to annual leave and sickness.
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