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WESSEX

Local Medical Committees

Count of practices declaring their OPEL status.

low l
North & Mid Hants _ 7
North East Hants -

OPEL1

Practices are able to maintain patient flow & meet
anticipated demand within available resources

Practices are starting to show signs of pressure

OPEL 3

Practices are experiencing major pressures
compromising patient flow

Portsmouth l .
South East Hants - 6
South West Hants -

Southampton - 1

OPEL 4

4 Practices are experiencing escalating levels of
pressure. There is increased potential for patient care
& compromised safety.

Appointment Data

For Hampshire & the Isle of Wight practices - May 2026

Source: NHS Digital (data for the month of May 2026) Patient population 2,155,090 (as of 1st of June 20286)

1,018,075| 568,698 43%

of patients who contacted
Total appointments their practice had a same
(all staff) Patients seen face to face day appointment

932

Days lost from ‘did not

46,994

Number of ‘did not attend’

9,790

Hours lost from ‘did not

PRACTICE COMMENTS

For a deeper understanding of the daily challenges faced in General Practice,
please refer to the next page of this report
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Thank you for your feedback, which consistently highlights the significant pressures you encounter

daily. While some of your comments were not included in this week's report, we have instead used

them as valuable examples to initiate direct discussions with your ICB. Please be assured that your
PCN names have not been mentioned in our conversations.

appointments attend’ appointments*

attend’ appointments*

*Based on an average appointment duration of 12.5 minutes & average 10.5 hours in a working day)

More General Practice and NHS data is available on our webpage: Local and National General Practice Data.



https://www.wessexlmcs.com/wessex-lmcs-data/
https://www.wessexlmcs.com/wessex-lmcs-data/
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PRACTICE COMMENTS

The same situation: every one is on holiday workload, pressures to increase revenue with As ever, it's that time of year when holiday has an impact, but
depleted staff, patient expectations. Managing a practice is getting more and more difficult. we have planned activity around that so are prepared

Staff sickness and annual leave still having an impact on Patients are upset and angry, lots of abuse this We have continued to have issues with our
appointment availability. Routine appointments 4 to 6 weeks wait. week, more than we have seen in many months. phone lines, as well as staff sickness

Struggling with capacity due to GP illness on top of annual leave. | had hoped that the school holidays would give us some let up, sadly not happened yet!

GPs, nurses and admin staff on annual leave plus some Online consultations are being booked for 4 Struggling with appointment availability due
staff sickness. Patient demand is very high. working days time instead of 48 hours to GP's / administrative staff annual leave.

Same-day capacity has been capped to manage routine backlogs, but as we head into the summer holiday period, we started the week knowing we are one GP down for
short/medium-term sick leave, with a further GP now scheduled to be off for medium/long-term sick leave.

Annual leave amongst clinicians is making appointments tight but we Starting to see pressures from impending school holidays so high
are coping. There was a lull but it seems to have picked up again. levels of staff absence and locums can be hard to find.

Patient demand and unrealistic expectations continue to place significant pressure on our workload. We are consistently managing very high numbers of patient contacts each day.
this level of sustained demand is increasingly unsustainable and raising concern for the wellbeing and morale of our staff.

Staff planned leave (school hols!) and unplanned staff sickness along with Constant pressure. Staff not coping well with the heat. On the day demand
unrelenting patient demand are really squeezing us this week. It is very tough. ever increasing and routine appointments are booking weeks ahead.

High Temperature, High Sickness Absence, High Patient Demand and Thin staff due to planned summer holidays - everything is so difficult to manage as Practice Manager

We continue to operate under sustained and constant demand. Staff wellbeing concerns remain significant given the sustained and unrelating high
workload. We have not had the benefit of the summer lull which historically allowed us to recover and catch up prior to the autumn and winter months.
Without the recovery period we are facing an increased risk to both staff welfare and service continuity.

Unusual start to the week, we have available routine appointments Still experiencing increase in patient demand and

for this week. Could this be the start of the summer lull reduced staff levels due to the summer holidays All good
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