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OPEL 1 Practices are able to maintain patient flow & meet anticipated démand within available resources

Practices are starting to show signs of pressure
OPEL 3 Practices are experiencing major pressures compromising patient flow
OPEL 4 Practices are experiencing escalating levels of pressure. There is increased potential for patient care & compromised safety.

Appointment Data

For Dorset practices - May 2026

Source: NHS Digital (data for the month of May 2026) Patient population 826,660 (as of 1st of June 2026)

2713574 of patien&w%c:{?tacted

their practice had a same
day appointment

454,459

Total appointments

(all staff) Patients seen face to face

2,852 272

Days lost from “did not
attend’ appointments*

13,689

Number of "did not attend’
appointments

Hours lost from ‘did not
attend’ appointments*

*Based on an average appointment duration of 12.5 minutes & average 10.5 hours in a working day)

More General Practice and NHS data is available on our webpage: Local and National General Practice Data.

PRACTICE COMMENTS

Approaching annual leave season, therefore capacity is reducing slightly.
Continued pressure due to staff annual leave and sickness, and demanding patients!

Very short of nursing team appointments, demand is very high, 2 nurses leaving, 1 x
HCA leaving - we cannot compete with pay larger businesses are paying.

We feel we must grade ourselves at OPEL 4 due to the sheer level of demand from our
online triage work. Since 1st October, we are seeing huge demand for same or next day
appointments and we are triaging throughout the day until 6.30pm. This means GPs
are working until late into the evening to clear work before they go home. This is
unsafe for staff and patients. We are also short staffed having lost 1 ANP this week and
one now resigning. Recruitment is very challenging due to rurality. We are also trying
to recruit to a GP post currently.

Still not enough routine appointments, booking 5 weeks in advance

Patients unhappy with wait times for routine appointments, currently 4-5 weeks. Staff
sickness in admin/reception teams continually a problem. 2 more resignations this
week from clinical and admin team. Feel like we are are always interviewing.
Complaints are increasing.

We are experiencing an large backlog of online consultation and routine
appointments due to staff holidays and a high demand from our patients. We are
trying to look at new ways of dealing with appointments but it is hard when you can
not stop the flow of patients. Online consultation is just another gateway for our
patients to submit requests for appointments and has not helped stem the flow.



https://www.wessexlmcs.com/wessex-lmcs-data/
https://www.wessexlmcs.com/wessex-lmcs-data/
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