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Count of practices declaring their OPEL status. PRACTICE COMMENTS

For a deeper understanding of the daily challenges faced in General Practice,
please refer to the next page of this report
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Number of ‘did not Hours lost from ‘did not Days lost from “did not Thank you for your feedback, which consistently highlights the significant pressures you encounter
attend’appointments attend’ appointments* attend’ appointments* . . . . . . .
daily. While some of your comments were not included in this week's report, we have instead used
R T T W —— them as valuable examples to initiate direct discussions with your ICB. Please be assured that your
PCN names have not been mentioned in our conversations.

More General Practice and NHS data is available on our webpage: Local and National General Practice Data.
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Capacity significantly reduced due to the sudden commencement of paternity leave for a full-time GP, unexpected parental leave within the nursing team, and
reduced staffing during the school holidays. Patient demand continues to exceed appointment availability. A newly appointed ACP is not yet seeing patients
independently but is included in workforce numbers, further impacting available clinical capacity.

We were able to see 286 patients during the course of Monday 27th July. Capitation steady this week.
68 urgent on the day consultations for our duty GP team. All other GPs at capacity. Nursing team at capacity. No staff sickness to report.
We are keeping up with demand and have capacity at present Some GP sickness Long term staff sickness
Stretched for capacity in both clinical and non clinical teams because of managing holiday and staff shortage. Several GP maternity covers, high annual leave season upcoming.
OPEL 3 - Due to uncapped, unsafe working limits, we are at risk of burnout and are at maximum safe working limits.

We have 1 x salary on short term sick, 2 x retainers on long term sick, 1 x salary on maternity leave. We are struggling to find appropriate locum cover.
We have had 1 x nurse on long term sick which has put pressure on our nursing team.

We have still been managing staff sickness absence in both the clinical and admin teams Hit capacity mid morning due to excess demand from patients.
Lots of pressures from clinical staff on annual leave & extreme demand on Duty Doctor triage lists daily. No routine appointments for more than 3 weeks.
Long term staff sickness. Pharmacist Maternity Leave, Increased demand from patients and secondary care services.

Maternity leave and sickness absence within clinical and reception team causing extra pressure on wider team. Long term staff sickness.
Pressure from secondary care services due to hot weather
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