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JOB DESCRIPTION
____________________________________________________
TITLE:			Practice Pharmacy Technician

REPORTS TO:		Practice pharmacist/Prescribing lead/Business Manager 
____________________________________________________
JOB SUMMARY
To support the practice to ensure the delivery of safe, effective and efficient systems for repeat prescribing, medicines optimisation, reducing medicines waste and maximising patient outcomes.
To recommend changes to prescribing or medicines optimisation systems and processes in practice. To resolve prescription-related issues and encourage better pharmaceutical understanding with patients and throughout the primary health team, including GPs, nurses, practice staff, care homes and community pharmacy. By working as part of the multidisciplinary team, your role will be to improve the quality and safety of all aspects relating to prescribing and medicines optimisation within the practice. You will also contribute to the training and development of practice staff.
RESPONSIBILITIES
Provide medicines optimisation advice to Doctors, nurses and other healthcare professionals to promote the safe, effective, quality and cost-effective use of medicines.
To reconcile medicines using the practice protocols for newly registered patients and following hospital discharge or outpatient consultation. Work with patients/carers and community pharmacists to ensure patients receive the medicines intended.
Carry out ‘housekeeping’ whilst in patient records e.g. Dose optimisation and medicines synchronisation
Support repeat prescribing systems and processes in practice with a focus on quality improvement and supporting safe prescribing.
Coordinate monthly prescriptions for care homes
Support the Prescription Clerks, Patient Services and Call Hub team by helping with queries relating to prescription requests and look for ways to improve the efficiency and safety of the prescription issuing process, ensuring queries are resolved and scripts issued in line with the practice prescribing protocol timeframe (usually 2 working days)
Deal with patient medication queries via telephone call back – e.g. dose schedule, side effects, adverse effects and out of stocks, swallowing difficulties, urgent requests
Resolve queries with prescriptions and issue certain medication where appropriate in line with practice protocols
Participate in practice clinical meetings, patient participation groups, and other meetings to improve engagement of the role of pharmacy technician with the GP model and promote issues relevant to prescribing and medicines optimisation
Help implement electronic prescribing and repeat dispensing in appropriate patients including working with community pharmacy staff to identify appropriate patients
Liaise with medicine management & optimisation pharmacist on analysing patient prescribing data, including an awareness of prescribing budget and how this can be managed
Assist practice to reach QOF, QIPP and LCS enhanced service targets
To plan with Clinical team the implementation of projects and audits
Implement drug withdrawals and alerts – e.g. MHRA alerts
Manage practice formularies to improve the quality, safety and cost effectiveness of prescribing and to reflect CCG prescribing policy
Assist practice with audits, QI audits and reviews of the practice prescribing dashboard
Provide medicines related training to staff
Observe the principles of clinical governance when developing policies, SOPs, protocols, guidelines and procedures
This job description is not meant to be exhaustive. It describes the main duties and responsibilities of the post. The candidate would be expected to undertake any other duties commensurate with the role as agreed with the practice.

PERSON SPECIFICATION
	Attributes
	Essential
	Desirable

	Qualifications
	· BTEC Level 3 Diploma in Pharmaceutical science or NVQ Level 3 Diploma in pharmacy service skills or equivalent with underpinning knowledge
· Current registration as a pharmacy technician with the General Pharmaceutical Council
	BTEC Level 4 in pharmaceutical science

	Knowledge and experience
	· A minimum of 2years post qualification experience.
· Up to date clinical pharmacy therapeutic knowledge and practical knowledge of medicines optimisation principles and evidence based medicine
· Knowledge of pharmacy law and ethics, medicines optimisation, including legislation and policy
· Awareness of systems to support management of patients in a primary care setting, delivering pharmaceutical input and support in the context of pathways of care and the business of the practice
· Understanding of the NHS agenda and the issues affecting primary care
· Experience of change management and putting ideas into practice
· Experience dealing with difficult situations
· Experience of completing clinical audits
	· Experience as a primary care pharmacy technician or part of a primary care medicines optimisation team
· An appreciation of the nature of primary care prescribing, concepts of rational prescribing and strategies for the improvement of prescribing
· Experience of analysing prescribing data
· Knowledge of SystmOne clinical system


	Skills and competencies
	· Provide clinical and technical services: provide advice in relation to care, provide information on common drug dosages and use; advise patients, carers and staff on issues relating to medication regimes and changes to prescribing
· Communicate routine, complex or sensitive information to patients/carers regarding prescribed medicines including where there may be communication difficulties and/or barriers to understanding
· Excellent communication skills, verbal and written, with the ability to adjust communication style and content to suit the audience
· Implement policy changes 
· Time management and ability to work to a deadline
· Excellent interpersonal skills – be a team player but have the ability to work independently
· High level of computer literacy
· Awareness of data protection, GDPR and Patient confidentiality
	· Understanding of practice prescribing budgets and NHS BSA activities and prescription remuneration
· Experience of leading change
· Ability to motivate others, especially related to implantation of changes where these may not be welcome
· Evidence of patient facing experience

	Values and behaviours
	· Patient centred outlook
· Enthusiastic and proactive 
· Openness, honesty and integrity
· Respectful and supportive
	




NOTE
This job description is not exhaustive and is intended to provide an outline of the key tasks and responsibilities only.  There will be other duties required of the post holder commensurate with the position.

Job Description Acknowledgement 
I have received, reviewed and fully understand the job description for Pharmacy Technician. I further understand that I am responsible for the satisfactory implementation of the essential functions described under any and all conditions as described. 


Employee Name_____________________________ Date___________________ 


Employee Signature____________________________________
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