
31.6M 9.2M

Inbound Calls Online Consultations
The number of inbound calls
received in January 2026. 
An increase of 161k compared
with October 2025

The number of online
consultation requests received
in January 2026. A rise of 873k
from October 2025

8.8M 3.5M

8am Demand

Average daily
submissions

The number of calls received
between 8am and 10am in
January 2026. 
A rise of 154k since October 2025

The average number of daily
submissions in Janaury 2026.
An increase of 76k since
October 2025.

1.5M 438K

8am Demand
The number of online
consultation requests received
between 8am and 10am in
January 2026. A rise of 888k
since October 2025

EARLY MORNING DEMAND IS RISING
Early mornings consistently represent the highest‑demand period across the year.
The 08:00–09:59 window alone captures 30% of all inbound calls and online submissions.
Demand is not only rising — it is increasingly concentrated in early‑morning hours, amplifying operational pressure.

63.7 MILLION
Patients Registered

Patient Demand January 2026
Inbound Telephone Calls and Online Consultation Submissions Since 1st October 2025

Average Daily Call Volume
The average number of daily
calls received in January 2026.
A rise of 138k since October
2025.


