
Active Practices

GP Partners and Salaried GPs*
GPs in HIOW are responsible for an average of 2247 patients each
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Patients Registered2.1 Million

January 2026 Productivity Overview

*GP numbers are based on fully qualified FTE (Full-time equivalent roles)

Inbound Telephone Calls
27% were received between 8am and 10am

Online Consultations
35% were received between 8am and 10am

Attended Appointments
49% were on the same day as booking

53k Did Not Attend Appointments
11k lost appointment hours in January
costing the NHS £2.4 millon

1 Million

60% of patients contacted their surgery
by telephone or online


