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R An average day in NHS England
2025 / 2026

While there is no standard working day within the NHS, the following statistics represent the average daily contacts
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for the whole of England from April 2025 to March 2026.

656,823 patients had a General Practice appointment on the same day as requesting one.
A 4% increase compared to 2024/2025

76,647 patients visited an A & E department, Minor Injuries or Walk In unit.
A 2% increase compared to 2024/2025

27,328 calls were made to 999
A 2% increase compared to 2024/2025

54,394 calls were made to 111
A 1% fall compared to 2024/2025
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