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Job description

Job title:		Paramedic Practitioner

Reports to:		The Partners (clinically) The Practice Manager (administratively)

Name: 		

Hours: 		Up to 37.5 hours per week

Location: 	Hart Health Partnership (Branksomewood Road and Church Road Sites) 


To work within the urgent care team, as an autonomous, accountable, paramedic practitioner, in the provision of an integrated and holistic approach for individuals including assessment, diagnosis and treatment, to deliver quality patient services. Availability may include evenings and weekends.

To assess, diagnose, treat, refer or signpost patients and service users who contact or attend the surgery with undifferentiated or undiagnosed conditions relating to minor illness, minor injury or exacerbation of problems relating to long term conditions.

The postholder will use advanced clinical skills to provide education to service users, promoting self-care and empower them to make informed choices about their treatment.

The post holder must own a vehicle for home visits, where necessary, with travel costs renumerated in line with Hart health partnership policy.

You will be working within the multiprofessional Urgent Care Team, comprising of paramedic, nurse, physician associate, and physiotherapy professions. The Urgent Care Team navigates patient care across both practice sites, utilising a hub model of collaborative working, pre-triaging and work-flowing so patients are seen by the right clinician at the right time. Appointments will be a mix of phone calls, AccuRX and face to face, as well as care navigating to other services. The role includes leading and supporting and empowering the reception team with safe care navigation. 

Job responsibilities

Diagnosing and treating patients presenting with a variety of medical problems
The following are the core responsibilities of the Paramedic Practitioner. There may be, on occasion, a requirement to carry out other tasks; this will be dependent upon factors such as workload and staffing levels.
· Allocations/work flowing of patients to the suitable clinician in a safe and clinically appropriate time frame. 
· Consulting with patients either face to face by phone, text or by e-consultation. 
· Supporting the duty doctor and urgent care team with medical complexity, acute exacerbations of chronic conditions, and common illnesses and injuries. 
· Supporting reception with care navigation
· Good communication with all colleagues, internal and external, the patient and their carer.
· Good use of IT systems- EMIS/Docmail/econsult/AccuRx/Referral systems. 
· Special interests welcome and will be nurtured eg joint injections, minor surgery, training & leadership
· To participate in extended access – weekends and evenings. 
· Support mentoring and supervision of students/colleagues/other health professionals as appropriate within skill set.
· Only prescribe within your competency, legal framework and job specification
· Be competent in diagnosis of the condition the been treated, drug interactions, side effects, dose and appropriate length of treatment for any medicine prescribed.
· Controlled Drug Prescribing by Paramedic Independent Prescribers limited to the formulary at Hart Health Partnership as detailed in the Controlled Drugs Policy for Non-Medical Prescribers. 

Pathological specimens and investigatory procedures
· Undertake the collection of pathological specimens including intravenous blood samples, swabs etc. Perform investigatory procedures where appropriate. Interpret results as required referring to a nominated GP as required.

Administration and professional responsibilities
· Participate in the administrative and professional responsibilities of the practice team.
· Ensure accurate and legible notes of all consultations and treatments are recorded in the patient's notes.
· Ensure the clinical computer system is kept up to date, with accurate details recorded and amended.
· Ensure accurate completion of all necessary documentation associated with patient health care and registration with the practice.
· Ensure collection and maintenance of statistical information required for regular and ad hoc reports and audit.
· Attend and participate in practice meetings as required, some may include evening or weekend meetings/event

Training and personal development
· Undertake all statutory and mandatory training required by the Practice.
· Training requirements will be monitored by yearly appraisal and will be in accordance with practice requirements. Personal development will be encouraged and supported by the practice. It is the individuals' responsibility to remain up to date with recent developments. 
· Undertake regular prescribing updates.
· Participate in the education and training of students of all disciplines and the introduction of all members of the practice staff where appropriate.
· Maintain continued education by attendance at courses and study days as deemed useful or necessary for professional development, ensuring professional registration/license to Practice requirements are met.
· If it is necessary to expand the role to include additional responsibilities, full training will be given.

· Develop and maintain Continuous Professional development portfolio of evidence. 

Liaison
· As well as the doctors and nursing team, there is a need to work closely with reception, office to ensure the smooth running of the practice, reporting any problems encountered to the relevant person and ensuring everyone is aware of the different roles within the Practice team.
· There is also the need to establish and maintain good liaison with other surgeries and agencies, including secondary care as required.

Meetings
· It will be necessary to attend and contribute to various practice meetings as requested. The only reason for not attending will be annual leave, study leave or sick leave.

Confidentiality
· While seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential.
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Equality and diversity
The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
· Acting in a way that recognises the importance of people's rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation.
· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues.
· Behaving in a manner that is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
· Understand basic legal and communication issues regarding child abuse, family violence, vulnerable adults, substance abuse and addictive behaviour.

Quality
The post-holder will strive to maintain quality within the practice, and will:
· Alert other team members to issues of quality and risk.
· Assess own performance and take accountability for own actions, either directly or under supervision.
· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team's performance.
· Work effectively with individuals in other agencies to meet patients needs.
· Effectively manage own time, workload and resources.
· Support patient complaints and significant events as appropriate.

Communication
The post-holder should recognize the importance of effective communication within the team and will strive to:
· Communicate effectively with other team members.
· Communicate effectively with patients and carers.
· Recognise people's needs for alternative methods of communication and respond accordingly.

Contribution to the implementation of services
The post-holder will:
· Apply practice policies, standards and guidance.
· Discuss with other members of the team how the policies, standards and guidelines will affect own work.
· Participate in audit where appropriate.

Health and Safety
· Follow directives as within the Practice staff handbook and Health and Safety Policies and Procedures.
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