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JOB DESCRIPTION
Job Description for Advanced Clinical Practitioner (ACP), Cross Road Surgery

Job SUMMARY:
The ACP will be an experienced nurse, who acting within their professional boundaries, will provide care for patients presenting at the practice from initial history taking, clinical assessment, diagnosis, treatment and evaluation of care.  They will demonstrate safe, clinical decision-making and expert care, including assessment and diagnostic skills, for patients within general practice.  The post holder will work autonomously and will demonstrate critical thinking in the clinical decision-making process.

KEY RESPOSIBILITIES:
Clinical practice
· Assess patients presenting with acute illness or for review of chronic disease conditions

· Referring to specialist care when required

· Diagnose, plan, implement and evaluate treatment/interventions and care for patients presenting with undifferentiated diagnosis

· Clinically examine and assess patients’ needs from physiological and psychological perspective, and plan care accordingly

· Assess, diagnose, plan, implement and evaluate interventions/treatment for patients with complex needs

· Proactively identify, diagnose and manage treatment plans for patients at risk of developing any long-term condition (as appropriate)

· Diagnose and manage both acute and chronic conditions, integrating both drug and non-drug bases treatment methods into a management plan

· Prescribe and review medication appropriate to patient need and in accordance with evidence-based practice and national and practice protocols and formularies

· Work with patients and their carers in order to support compliance with and adherence to prescribed treatments

· Provide information and advise on prescribed or over-the counter medication on medication regimes, side effects and interactions
· Prioritise health problems and intervene appropriately to assist the patient in complex, urgent or emergency situations, including initiation of effective emergency care
· Duty clinician responsibilities as per the clinical rota
· Support patients to adopt a health promotion strategies that promote healthy lifestyles, and apply principles of self-care
· Assess, identify and refer patients presenting with Mental Health needs in accordance with local and national guidelines
· Participate in vaccination and immunisation programmes for adults when required
· Refer to other clinical services when appropriate
· Participate in prescribing audits
· Participate in local and national initiatives,; QOF, Local and Directed Enhanced Service provision.
Communication
· Utilise and demonstrate sensitive communication styles to ensure patients are fully informed and consent to treatment

· Communicate effectively with patient and carers, recognising the need for alternative methods of communication to overcome different levels of understanding, cultural background and preferred ways of communicating

· Maintain effective communication within the practice environment and with external stakeholders

· Communicate effectively with all members of the practice team, attend and contribute to practice meetings

· Attend and contribute to primary care meetings when considered relevant by the post holder and practice management
Delivering a quality service
· Recognise and work within own competence and professional code of conduct as regulated by the NMC

· Produce accurate, contemporaneous and complete records of patient consultation, consistent with legislation, policies and procedures

· Manage own workload in the manner that maintains and promotes quality

· Deliver care in accordance within NICE and Patient Safety Guidelines and evidence based care

· Assess effectiveness through peer review and formal evaluation

· Adherence to quality governance systems and processes

· Discuss with the practice team opportunities to improve patient care

· Ensure all safeguarding principles and guidelines are adhered to in supporting the identification of vulnerable and abused adults/children.

Managing Information

· Use SystmOne clinical software for patient information and consultation

· Process data using READ codes wherever possible within the patient’s records

· Ensure recording is robust

· Understand the requirements of Information Governance

Learning and development

· Supervision of trainee ACPs, student nurses and other professionals visiting the practice Disseminate any learning and information gained to other members of the team in order to share good practice

· Assess own learning needs and undertake learning as appropriate

· Support and participate in shared learning events

· Participate in the practice significant event and complaint process

· Participate in annual appraisal

Team working

· Work as a responsible and effective team member and supporting others

· Adhere to referral mechanisms to meet the patient need

· Discuss any possibilities which may improve patient care

· Attend practice meetings

· Work closely with the practice manager and meet on a regular basis

· Work cohesively alongside the clinical team

Confidentiality

· Ensure that Information Governance Standards are adhered 

· Consult with Caldicott Guardian in relation to information requests

Health and safety

· Adhere to Health and Safety Guidelines

· Understand reporting mechanisms for Health and Safety Concerns

· Responsible for correct and safe management of specimen process

· Adheres to infection control standards and undertakes self-audit and undertakes training when necessary 

· Understand practice policies surrounding premises standards and risk assessment
Equality and diversity

Support equality, diversity and the rights of patients, carers and colleagues to include:

· Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with Practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

PERSON SPECIFICATION
	Criteria
	Essential
	Desirable

	Qualifications
	· MSc/Degree Advanced Clinical Practice 

· Registered first level nurse

· Relevant nursing/health degree

· Mentor/teaching qualification

· Clinical supervision training and experience

· Extended/independent nurse
	· Community nursing specialist qualification

· Practice Nurse Qualification

	Knowledge
	· Advanced clinical practice skills Management of patients with long-term conditions

· Management of patients with complex needs

· Clinical examination skills

· Accountability of own role and other roles in a nurse-led service

· Local and national health policy

· Wider health economy

· Clinical governance issues in primary care

· Patient group directions and associated policy
	· Knowledge of public health issues

· Able to identify determinants on health in the area

· Knowledge of public health issues in the area

	Skills
	· Clinical leadership skills

· Communication skills, both written and verbal
	

	Skills (continued)
	· Communication of difficult messages to patients and families

· Negotiation and conflict management skills

· Change management

· Teaching and mentorship clinical setting

· Resource management
	

	Experience
	· Significant post registration experience

· Recent primary and community nursing experience

· Nurse-led management of minor illness, minor ailments and injuries

· Nurse-led triage

· Compiling protocols and clinical guidelines

· Clinical Leadership 

· Audit

· Research

· Nurse prescribing
	· Project management

· Working with community development initiatives

· Health-needs assessment

	Other
	· Self-directed practitioner

· Highly motivated

· Flexibility

· Enthusiasm

· Team player

· Ability to work across boundaries
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