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Advanced Clinical Practitioner
Job Description
Job Summary
The Advanced Clinical Practitioner (ACP) has been assessed as competent in practice using their expert clinical knowledge and skills. They have the freedom and authority to act and make autonomous decisions in the assessment, diagnosis and treatment of patients.  
The post holder works at the level of advanced clinical practice and has developed and can evidence the underpinning competencies applicable to the specialty or subject area, i.e., the knowledge, skills and behaviours appropriate to the healthcare professionals’ (HCP) setting and job role. 
The role provides an opportunity for patients to avoid the need to be referred to a GP, thereby enabling them to receive timely care and negate unnecessary delay in receiving treatment.
An ACP is autonomous in making decisions based on assessment, diagnosis and interpretation of test results and will initiate, evaluate and modify a range of interventions which may include prescribing medicines, therapies, lifestyle advice and care. 
Primary key responsibilities
The following are the core responsibilities of the Advanced Clinical Practitioner. 
There may be, on occasion, a requirement to carry out other tasks; this will be dependent upon factors such as workload and staffing levels:
· Practise in compliance with their respective code of professional conduct and within their scope of practice, being responsible and accountable for their decisions, actions and omissions at this level of practice
· Demonstrate a critical understanding of their broadened level of responsibility and autonomy and the limits of own competence and professional scope of practice, including when working with complexity, risk, uncertainty and incomplete information
· Act on professional judgement about when to seek help, demonstrating critical reflection on own practice, self-awareness, emotional intelligence, and openness to change
· Work in partnership with individuals, families and carers, using a range of assessment methods as appropriate 
· Demonstrate effective communication skills, supporting people in making decisions, planning care or seeking to make a positive change 
· Use expertise and decision-making skills to inform clinical reasoning

· Initiate, evaluate and modify a range of interventions which may include prescribing medicines, therapies, lifestyle advice and care 
· Exercise professional judgement to manage risk
· Manage patients presenting with a range of acute and chronic medical conditions, providing subject matter expert advice 
· Implement and evaluate individual specialised treatment plans for chronic disease patients
· Identify, manage and support patients at risk of developing long-term conditions, preventing adverse effects to the patient’s health
· Be a professional role model for the organisation
· Actively engage in peer review to inform own and other’s practice, formulating and implementing strategies to act on learning and make improvements
· Actively seek feedback and involvement from individuals, families, carers, communities and colleagues in the co-production of service improvements 
· Critically assess and address own learning needs, negotiating a personal development plan that reflects the breadth of ongoing professional development across the four pillars of advanced clinical practice (clinical practice, leadership and management, education and research).
· Maintain accurate clinical records in conjunction with extant legislation
· and to ensure SNOMED CT codes are used effectively 
· Develop, implement and embed an effective call/recall system
· Develop and implement robust governance systems and contribute to practice targets (QOF, etc.), complying with local and regional guidance
· Chaperone patients where necessary
· Support the team in dealing with clinical emergencies
· Support the team with all safeguarding matters in accordance with local and national policies
· Understand practice and local policies for substance abuse and addictive behaviour, referring patients appropriately
· Deliver opportunistic health promotion where appropriate
Secondary responsibilities
In addition to the primary responsibilities, the Advanced Clinical Practitioner may be requested to:
· Support the IPC lead, ensuring compliance, and undertaking audit as necessary
· Monitor and ensure the safe storage, rotation and disposal of medicines
· Undertake overall management of a clinical team, providing guidance when necessary, acting as a mentor to students and newly qualified staff
· Participate in local initiatives to enhance service delivery and patient care
· Support and participate in shared learning within the organisation
· Develop an area of specialist interest, taking the lead within the organisation


· Continually review clinical practices, responding to national policies and initiatives where appropriate
· Participate in the review of significant and near-miss events applying a structured approach i.e., root cause analysis (RCA)
· Commensurate with their role, support the development of clinical services within the organisation, liaising with external agencies and professional organisations as required
· Develop practice administrative and clinical protocols in line with the needs of the patient and current legislation
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1. While seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately 
1. In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential 
1. Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data 

Health & safety

The post-holder will implement and lead on the full range of promotion and management their own and others’ health, safety and security as defined in the practice health & safety policy, the practice health & safety manual, and the practice infection control policy and published procedures. This will include (but will not be limited to):

·  Ensuring job holders across the practice adhere to their individual responsibilities for infection control and health and safety, using a system of observation, audit and check, hazard identification, questioning, reporting and risk management. 
· Maintain and up to date knowledge of health and safety and infection control statutory and best practice guidelines and ensure implementation across the business 
· Using personal security systems within the workplace according to practice guidelines 
· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks across the business 
· Making effective use of training to update knowledge and skills, and initiate and manage the training of others 
· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards, and initiation of remedial / corrective action where needed 


· Actively identifying, reporting, and correction of health and safety hazards and infection hazards immediately when recognised 
· Keeping own work areas and general / patient areas generally clean, identifying issues and hazards / risks in relation to other work areas within the business, and assuming responsibility in the maintenance of general standards of cleanliness across the business in consultation (where appropriate) with other sector managers 
· Undertaking periodic infection control training (minimum annually) 
· Routine management of own team / team areas, and maintenance of workspace standards 

Equality and diversity

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
1. Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation 
1. Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues 
1. Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights. 

Personal/professional development

1. The post-holder will participate in any training programme implemented by the practice as part of this employment.
1. Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development 
1. Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work 

Quality

The post-holder will strive to maintain quality within the practice, and will:
1. Alert other team members to issues of quality and risk 
1. Assess own performance and take accountability for own actions, either directly or under supervision 
1. Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance 
1. Work effectively with individuals in other agencies to meet patients needs 
1. Effectively manage own time, workload and resources 






Communication

The post-holder should recognize the importance of effective communication within the team and will strive to:
· Communicate effectively with other team members 
· Communicate effectively with patients and carers 
· Recognize people’s needs for alternative methods of communication and respond accordingly 

Contribution to the implementation of services

The post-holder will:

1. Apply practice policies, standards and guidance 
1. Discuss with other members of the team how the policies, standards and guidelines will affect own work 
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